FTRPTY LTD
Statement of Limited Product Warranty

Limited Warranty

For purposes of this Statement of Limited Product Warranty (the “Warranty Statement”):
(i) the term “Hardware Products” shall mean the mechanical, electrical and/or electronic
equipment manufactured by FTR, Pty. Ltd. (“FTR”) and/or its affiliates, (ii) the term
“Software Products” shall mean FTR’s “For The Record,” “FTR Gold” and “TheRecord”
software products, or such components thereof as are licensed by a Customer from FTR
or an Authorized Licensee, and (iii) the term “Customer” shall mean the original end user
that purchases or licenses FTR Products directly from FTR or an entity licensed by FTR
to provide such FTR products ("Authorized Licensee"). When used with reference to the
FTR ReporterDeck product (a mixed hardware and software product), the term
“Hardware Product” means the hardware (mechanical) portions of the FTR
ReporterDeck product.

FTR warrants that the Hardware Products, as delivered by FTR or its Authorized
Licensee, shall substantially comply with their written documentation, under normal use,
for a period of one (1) year from the date of the associated FTR or Authorized Licensee
invoice to the Customer. FTR warrants that the Software Products, as delivered by FTR
or its Authorized Licensee, shall operate in all material respects in accordance with their
accompanying user documentation, under normal use, for a period of ninety (90) days
from the date of such invoice.

The express warranties provided herein are limited and are the only warranties that
apply to the Hardware Products and Software Products. The express warranties
provided by FTR herein are subject to the following limitations:

@) FTR’s warranties granted herein are extended to and benefit only the Customer;

(b) FTR makes no warranty that the Software Products will work in combination with
any hardware or software provided by third parties, or that the operation of the
Software Products will be uninterrupted or error-free, or that all defects in the
Software Products will be corrected;

(© FTR’s warranties herein do not apply to: (i) any FTR Hardware Product or
Software Product that is modified by anyone other than FTR; (ii) defects arising
from use of the FTR Hardware Product or Software Product other than in
accordance with its operating instructions; (iii) any FTR Hardware Product or
Software Product that has been kept outdoors or in extreme heat and humidity;
(iv) failures caused by defects, problems, or failures of hardware or software
provided by third parties; and

(d) The warranties herein do not apply to defects arising from acts of persons other
than FTR, misuse, neglect, improper installation or testing, unauthorized
attempts to repair an FTR Hardware Product, any other cause beyond the range
of the intended use of the FTR Hardware Product, or by accident, fire, lightning,
theft, vandalism, water, acts of God, or other peril.

Customer's sole remedy for breach of the above warranties shall be that FTR shall, at its
own option and expense, within thirty (30) days of being delivered the defective
Hardware Product or Software Product, either (a) grant to Customer a full refund of the
purchase price of the FTR Hardware Product or Software Product; (b) repair the
defective Hardware Product or Software Product and return it to Customer; or (c) deliver
to Customer a replacement Hardware Product or Software Product. All Hardware
Products and Software Products that are replaced will become the property of FTR.
Replacement products may be new or reconditioned. Any replacement or repaired
Hardware Product shall have a warranty identical to this warranty commencing on the
date of delivery of the replacement or repaired Hardware Product to Customer and
ending (i) ninety (90) days thereafter, or (ii)) one (1) year from the original date of
purchase, whichever is later. Any replacement or repaired Software Product shall have
a ninety (90) day warranty identical to this warranty commencing on the date of delivery
of the replacement or repaired Software Product to Customer. This warranty is non-
transferable. FTR shall not be responsible for any software, firmware, information, or
memory data of Customer contained in, stored on, or integrated with any products
returned to FTR pursuant to any warranty.



Standard Warranty Service

Repair and replacement of Hardware Products or replacement of Software Products
may be obtained by contacting FTR telephonically during the warranty period and
obtaining a Return Material Authorization (RMA) number, then, as directed by FTR and
at Customer's expense, delivering the defective Hardware Product or Software Product,
accompanied by proof of purchase, to FTR or to an authorized FTR service center.
Warranty service for Software Products may in some cases be obtained without
delivering the FTR Software Product to FTR, as directed by FTR. Any FTR Hardware
Product or Software Product returned to FTR must have an RMA number marked on the
outside of the package, and be packaged in the FTR Hardware Product or Software
Product's original or comparable packaging. FTR is not responsible for product(s) lost or
damaged during transit from the Customer to FTR. FTR has the right to refuse any FTR
Hardware Product or Software Product received without a RMA number on the outside
of the packaging. Repaired Hardware Products and Software Products will be returned
to Customer at FTR’s expense.

This warranty is not valid if the serial number has been tampered with or removed from
the product(s).

Warranties Exclusive

THE FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE IN
LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, EITHER IN FACT OR
BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING
WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS
FOR A PARTICULAR PURPOSE. FTR neither assumes nor authorizes any other
person to assume for it any other liability in connection with the sale, installation,
maintenance or use of its Hardware Products or Software Products. FTR shall not be
liable under this warranty if its testing and examination disclose that an alleged defect in
a Hardware Product or Software Product does not exist.

Limitation of Liability

IN NO EVENT, whether BASED IN CONTRACT OR TORT (INCLUDING
NEGLIGENCE) SHALL FTR BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL,
INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF ANY KIND, OR FOR LOSS OF
REVENUE, LOSS OF BUSINESS, OR OTHER FINANCIAL LOSS ARISING OUT OF
OR IN CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE, USE,
PERFORMANCE, FAILURE, OR INTERRUPTION OF THE HARDWARE PRODUCTS
OR SOFTWARE PRODUCTS, EVEN IF FTR OR ITS LICENSED RESELLERS OR
AUTHORIZED LICENSEES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN NO EVENT WILL FTR’S LIABILITY UNDER THIS AGREEMENT
EXCEED THE AMOUNT PAID BY THE CUSTOMER FOR THE FTR HARDWARE
PRODUCT OR SOFTWARE PRODUCT.

Warranty Registration

Customers may register their products by completing the product registration form
enclosed with the product or on the FTR web site at www.ftrgold.com. This information
will be used for customer support access as well as notification of new product releases
and enhancements.
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